
Exceptional Family  
Member Program 

(EFMP)

Understanding the 
Enrollment Process

Airmen on active duty are enrolled in the 
program when they have a family member, which 
includes spouses, children, and/or adult children 
with a physical, emotional, developmental, or 
intellectual disorder requiring specialized services 
so their needs can be considered in the military 
personnel assignment process. 

Some examples are dependents that require:

• Special medical services for a chronic 
condition such as asthma, attention 
disorder, diabetes, multiple sclerosis, etc.

• Ongoing services from a medical specialist

• 

• Early intervention or special education 
services through an individualized education 
program or individualized family service plan

The EFMP is a 
3-Part Mandatory U.S. 
Department of Defense 
Enrollment Program

that works with military 
and civilian agencies 
to provide support for 
special medical and 
educational needs.

Base Agencies Supporting 
EFMP Families

EFMP – FAMILY SUPPORT 
310 West Van Matre Ave., Bldg. 210, Room 177 

850-883-4342 or 850-883-1968

96fss.efmp-fs@us.af.mil

• Family Needs Assessments & Services Plans
• Educational Services
• Relocation Assistance

Family Support Team 
COORDINATOR: 850-883-1968
• Coordinate Resources
• Facilitate Informative Classes and  

Support Groups
• Hosts Educational & Recreational Events

NAVIGATOR: 850-883-4342
• May Provide Home Visits Upon Request
• Accompanies Family Members to 

Appointments
• Advocates for Community Resources

EFMP – MEDICAL
Building 15104, Room 121

850-883-9452
usaf.eafb.96-mdg.mbx.exceptional-family-

members-clinic@health.mil

• 
• Family Member Relocation Clearance
• EFMP Updates

EFMP – ASSIGNMENTS
Building 210, Room 226

850-882-6402
96fss.fspd.relo@us.af.mil

• Q-Coding
• EFMP Reassignment Considerations



HELPFUL WEBSITES

Florida Department of Education

US Department of Education
ed.gov

Florida Inclusion Network

Florida Diagnostic &  
Learning Resource System

fdlrs.org

Tricare Extended Care Health Option 
(ECHO) Program

tricare.mil/ECHO

The Family Café (Florida)
familycafe.net

Military Child Education Coalition
militarychild.org

Partnerships for Action, 
Voices for Empowerment

wapave.org

Wright’s Law
wrightslaw.com

Florida Disaster.ORG 
Division  of Emergency Management

WHO WE SERVE

special needs family members (adult or child) of 
DoD ID-card holders, which include active and 
retired service members and their dependents, 
including the Reserve and National Guard, 
along with DoD employees and contractors.

310 West Van Matre Avenue
Building 210, Room 177 
Eglin AFB, Florida 32542

850-883-4342
850-883-1968

96fss.efmp-fs@us.af.mil

Eglin AFB
Exceptional Family
Member Program  

Current as of: March 30, 2026. 
Subject to change without notice.

To learn more about the following resources, call 
850-883-4342 or 850-883-1968.
• EFMP 101
• Legal Assistance Workshop
• Special Education Workshop
• EFMP Parent Support Group
• EFMP Play Date


